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Fundamental Question

How much money do electric vehicle 
owners need to save on a monthly basis 

in order to enroll in smart charging?
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Survey Design

Survey 
Introduction

Commuting Profile
• What is your daily 

commute time and 
mileage?

• When is your regular 
departure time? 
When is your  earliest 
departure time?

Bidding 
Contingent 
Valuation
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Bidding Contingent Valuation

Would you buy A at $10?

NoYes
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Would you enroll in smart charging if you saved $10 a 
month on your electric bill?

…saved $5?

…saved  $1?

Yes

Yes

No, stay with regular charging 
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Would you enroll in smart charging if you saved $10 a 
month on your electric bill?

…saved $5?

…saved  $1?

Yes

Yes

No, stay with regular charging 
Minimum savings bound at $1
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Survey Distribution

No financial 
incentive

$1 for 
participation

“targeted 
respondents”

“random 
participants”
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Key Findings



Overall high participation in smart charging

• 84% percent of respondents chose to participate for at least one 
amount of savings (comparable among both populations; 86% of 
random, 83% of targeted)

Most for 
low monthly savings of $5 or less84% participate
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More unpredictable schedule,

Less smart charging
Labels matter

Smart 
Charging

Option B
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Smoother transition to EVs,
lower costs, Smarter cities

Smart charging accelerates
transition to net zero emissions

Implement smart charging, 
people will participate

for low savings!
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Appendix
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